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AGENDA
1. Our generative AI cohort project
2. Product tracker overview
3. Trends in product landscape
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Making AI Generative for Higher Education
Ithaka S+R has brought together a cohort of 19 universities in the US and Canada 
to collectively assess how generative AI is affecting the teaching, learning, and 
research missions of educational institutions.

Key project components:

● Iterative 
research to 
provide up-to-
date data about 
best practices, 
policies, and 
products.

● Qualitative 
inquiry into 
emerging norms, 
practices, and 
support needs 
across a range of 
disciplines. 

● Consulting 
and co-
learning to 
develop 
responsive 
policies and 
resources. 

● Publishing 
findings for 
wider higher 
education 
community.
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Assessing Usage, Perceptions, and Needs

Sample Methodologies
● Surveys, focus groups, community dialogues, informal 

conversations with key stakeholders on campus…

Findings
● Widespread variance in degree of familiarity with GenAI
● Widespread desire for resources
● Urgent need for AI literacy
● General purpose tools being used more often discipline-

specific ones
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● Lists generative AI products that are:
○ marketed towards postsecondary faculty or 

students
○ appear to be actively in use by postsecondary 

faculty or students for teaching, learning, or 
research activities.

● Regularly updated by S+R

● Audiences: 
○ End users: instructors, researchers, students
○ Decision-makers: university CIOs, IT 

departments

GenAI Product Tracker
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Product Tracker 
Features
● Categorization (e.g. 

discovery, coding, 
general purpose…)

● Basic description

● Pricing model

● Key features

● Limitations

● Other key background 
information on LLM, 
vendor, datasets
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Typology of Products: Discovery

Key Features

● Efficient identification of relevant 
content

● Conversational search experience

● Citing and linking to sources in 
generated responses.

Examples

● Keenious

● Research Rabbit
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Typology of Products: Understanding

Key Features

● Summarize, synthesize, query 
relevant material

● Upload and query already identified 
materials

● Enhance learning workflows

● Translation

Examples

● JSTOR GenAI Assistant, Scopus AI, 
Dimensions AI Assistant, ProQuest 
Research Assistant

● Consensus, Elicit

● ChatPDF, Scholarcy, Explainpaper

● Kortext Premium, Clarivate’s 
Alethea
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Typology of Products: Creation

Key Features

● Primary function for instructors, 
researchers, and students is to 
generate content: text, code, images

● Simplify moving from unformed 
ideas to polished writing

● Facilitate production of academic 
writing and publication readiness

● Generate teaching materials

Examples

● Grammarly, Jenni, Quillbot

● Springer Nature’s Curie, Digital 
Science’s Writefull

● DALL-E, Adobe Firefly

● Code Llama, Github Copilot

● AI Design Assistant for Blackboard, 
Teachermatic
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● Consolidation among existing 
products is likely

● Tools embedded in larger 
platforms (learning management 
systems, etc.) may have an 
advantage: reaching more users, 
combining otherwise separate tools

● OpenAI dominance

Product Landscape: Current Trends



Thank you!

CONTACT:
Claire Baytas, Analyst, Ithaka S+R
claire.baytas@ithaka.org


